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Tiép can trao doi x4 hoi trong chia sé tri thirc
0 cOng dong truc tuyén — Tinh hudng tai
cong dong stirc khoe ¢ Thanh pho H6 Chi Minh

Nguyén Thanh Phong, Nguyén Manh Tuin

Tém tit—Nhu ciu tim kiém théng tin, chia sé
thong tin trong xa h{i ngay nay la mot nhu ciu rat
16n, dac biét 1a cufc cach mang vé Internet ngay
cang dugc phat trién. Nghién ciru nay dé xuit mé
hinh bao gom yeu to lgi ich (benefit) — chi phi (cost)
duéi géc nhin 1y thuyét trao ddi xa hdi (Social
Exchange Theory ) c6 tac dong 1én hanh vi dong gop
tri thire, hanh vi thu nhdn tri thirc va xdy dung cong
dong & cong ddng truc tuyén. Kiém chirng trong
nganh y té va chim séc sirc khée giira cac thanh vién
¢6 tham gia trong cong ddng sirc khée truc tuyén &
TP.HCM. Nghién ciru dinh lwgng dwge thwe hién
théng qua 336 miu phu hep dugc sir dung dé danh
gi4 va kiém dinh mé hinh nghién ciru. Két qua kiém
dinh mé hinh céu tric tuyén tinh (SEM) cho thiy
mé hinh 1y thuyét dé ra pha hop véi di li¢u thi
trudng va cac gia thuyét dé ra trong md hinh nghién
ciru déu duge ung hg. Trong do, cac yéu t6 thudce
nhém lgi ich (gid tri bin thin, tinh thé dign, danh
tiéng va hé tro xa héi) déu co tic dong tich cuc 1én
hanh vi déng gép va hanh vi thu nhén tri thirc. Cac
yéu t6 thudc nhom chi phi (chi phi nhin thicc va chi
phi thue hi¢n) déu c6 tic dong tidu cue dén hanh vi
thu nhdn va hanh vi déng gop tri thirc. Ngoai ra, két
qua phan tich cAu tric da nhém ciing cho thiy giira
cac nhoém ¢4 viét bai chia sé tri thirc va nhém khéng
6 viét bai chia sé tri thirc déu khong c6 sy khac biét.
Véi két qua dat dwoge, nghién ctru nay cé thé cé ich
cho cac cong dong sirc khée trie tuyén, bénh vién, y
bac si, ca nhan va doanh nghiép Viét Nam hoat dong
trong linh vuc cham séc sirc khée con nguoi.

Tir khéa—Ly thuyét trao dbi xa héi, hanh vi déng
gop tri thirc, hanh vi thu nhan tri thlrc, chia sé tri
thire, dong gép cfng dong, cong dong truc tuyen,
cong dong strc khée truc tuyen

1.GIOI THIEU

Qua cac mo hinh nghién ctru trude [54] va bbi
canh x3 hoi tai Viét Nam, tac gia nhan thay
cac yeéu to loi ich (benefit) — chi phi (cost) dudi
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goc nhin Ly thuyét trao ddi xi3 hoi (Social
Exchange Theory) c6 tac dong 1&€n hanh vi dong
gop tri thuc, hanh vi thu nhdn tri thuc va xdy
dung c¢éng dong gitta cac thanh vién trong cong
ddng truc tuyén, kiém dinh mo hinh 14 nhan vién
van phong co tham gia cong ddng sirc khoe truc
tuyén va sinh séng tai TP.HCM. Trong do, yeu to
loi ich (benefit) co tac dong tich cuc, con yéu td
chi phi (cost) c6 tac dong tiéu cuc 1én lan lwot
hanh vi dong gop tri thirc, hanh vi thu nhdn tri
thite. Yéu t loi ich bao gom cac yéu 6 y thirc gid
tri ban than, tinh thé dién, danh tiéng va hé tro xa
héi. Yéu t6 chi phi bao gom cac yéu t6 chi phi
thuc hién va chi phi nhdn thire. Do do, tac gia dé
xuit cac gia thuyét nghién ctru va mo hinh nghién
ctru cho phu hop bdi canh tai Viét Nam.

2.CO SO LY THUYET VA GIA THUYET
NGHIEN CUU

2.1 Cac khai niém tri thuec va chia sé tri thuc
trong céng dong sirc khoe triec tuyén

Tri thirc (Knowledge): 1a kién thic ma con
ngudi hiéu va biét. Nghién ciru [40] chi ra ring
“tri thirc 1a qua trinh nang ddng cua con nguoi
trong viéc minh ching cac niém tin ca nhan véi
nhiing “su that”. Su tién hoa cua nhan thire luan
khoa hoc da hinh thanh mét cAu tric thir bac cua
viéc tao ra tri thue: tir dit liéu dén thong tin dén
kién thirc...

Chia sé tri thirec (Knowledge Sharing): 1a mét
trong nhitng giai doan quan trong nhit cia qua
trinh quan ly tri thitc. N6 1a mét trong nhiling
thach thtc 16n nhit cua nha quan 1y, béi vi moi
ngudi thong thuong khong mudn chia sé thong
tin. Chia sé tri thirc 12 mot mdi quan hé trong d6
c6 it nhét 13 hai nguoi tham gia, nguoi sé hiru va
ngudi nhan kién thic. Thanh phan quan trong cua
mot cong dong chia sé tri thirc nam & viée chia sé
cic cong viéc chung giira cac thanh vién, mdi
thanh vién déu nhén thay rd rang loi ich cia viéc
chia sé tri thirc v&i nhau, tir @6 hinh thanh nén cac
tiéu chun vé niém tin, sy twong hd va cong tac.
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Cong ddng sirc khée trwe tuyén (Online
health communities): 14 mdt noi ma mot nguoi
6 thé thic mic vé mot s van dé sire khoe, ho co
thé tim kiém thong tin, tim kiém su hd tro va két
ndi v6i nhitng nguoi khac thong qua co ché tuong
tac nhu bao gdm cac dién dan hodc blog. Véi sy
pho bién va mé rong cua Internet, cong dong strc
khée truc tuyén cong cong duoc coi 1a phuong
phap wa thich dé tim kiém thong tin va thu thap tai
lidu vé van dé suc khoe, voi hon 80% dan sb My
ho tim kiém théng tin vé y té& déu dwa vao cac
cong dong nay.

Cic loai tri thirc trong cdng ddng sirc khoe
trwe tuyén: cac nghién ctru trude ddy déu phan
loai tri thirc thanh 2 loai: tri thirc an tang va tri
thirc hién hiru. Cac cong dong sirc khoe truc tuyén
trao doi tri thire dugc thuc hién gin lién voi stc
khoe thé chat va tinh than cta cac thanh vién. Cac
tri thirc nay c6 thé chia thanh kién thirc chung va
kién thte c4 nhéan [56] tuy thudc vao viéc kién
thirc nay c6 lién quan dén ca nhan bénh nhan hay
khong. Trong bdi canh cong ddng strc khoe truc
tuyén, kién thirc chuyén mén lién hé mat thiét toi
cac trai nghi€ém ca nhéan, nhu hd so bénh an hay
tién luong phan tng thude, va cé thé thudc ca hai
nhém tri thirc 4n tang va hién hiru.Céc thanh vién
thudc cong dong suc khoe truc tuyén thuong
khong quan ngai van dé bao mat ddi voi kién thuc
pho thong nén ho thuong chia s¢ chung rat thoai
mai. Tuy nhién, ngudi dung thudng phai tra phi
cao dé biét dugc cac kién thirc chuyén mén trong
cong dong sirc khoe tryc tuyén [56].

Ly thuyét trao ddi xa hdi da duoc gidi thiéu
nhiing ndm 1960 boéi Homans. Nghién cuu [6]
tiép tuc viét vé Iy thuyét trao ddi nhung khac voi
Homans, Blau quan tim nghién ctru sy trao d6i xa
hoi trong mbi quan hé vdi cAu tric x4 hoi vi mo.
Theo quan diém cua thuyét trao d6i xa hoi,
nguyén tic thuc hién hanh vi ca nhan la nhim
tang loi ich 1én muc t6i da va giam chi phi xudng
murc t6i thiéu. Thuyét trao ddi xa hoi ciing dugc
ap dung rong rai dé 1y giai hanh vi ca nhan trong
nhiéu linh vuc khic nhau, bao gdm ung dung
cong ngh¢ thong tin [21], nghién clru hanh vi
khach hang [43], chia sé thong tin [23], va cac
hanh vi khac ¢ cong dong truc tuyen [30]. Cot 15i
ctia Iy thuyét nay 1a qu1 tac tuong hd, nghia 1a ¢
qua co lai trong mdi quan hé cd nhan. Phan
thuong cho viéc trao d6i khong chi bao gom gia
tri vat chat, ma con bao g6m gia tri tinh than nhu
1a: sy hd tro, sy tin cdy, long tu trong va uy tin.
Trong cong dong 4o, ca nhan la mot ddi tugng
chu thé chinh thi hanh cac hanh dong chia sé tri

thtrc. Chia sé tri thure 1 mot hoat dong trao ddi ca
nhan giita nhitng ngudi cha s¢ hitu kién thic va
ngudi c6 nhu cau tri thire. Trong quan diém cua ly
thuyét trao ddi xa hoi, chia sé tri thirc trong cong
ddng 4o 1 hanh vi ca nhan, 13 mot loai trao doi
gilia cac ca nhan vdi nhau.

2.2 Cac gia thuyét va mé hinh nghién ciru

Y thirc gia tri ban than (Sense of self-worth)

Khi thay kién thirc minh chia sé c6 ich d6i véi
nguoi khac, ho sé€ tré nén tu tin hon véi dia vi xa
hoi va gia tri c4 nhan cua minh. Piéu nay ciing
thiic ddy ho tham gia nhiéu hon vao cac hoat dong
cong ddng [12]. Theo quan diém vé nhu ciu phat
trién con nguoi, viéc nhan ra va hién thic hoa g1a
tri ban than 13 muc tiéu cudi cung trong cudc séng
[39]. Khi biét dugc cac thanh vién khéac trong
cong dong huong loi nhiéu tir hoat dong chia sé
kién thirc y té, bao gdbm viéc dua ra cac quyét dinh
t6t hon vé mat y hoc hay tim kiém sy hd tro trong
qué trinh hdi phuyc, thi moi ngudi ciing sin sang
chia sé¢ nhitng gi ho nghi 1a c6 ich nham dat dugc
gi4 tri ban than mong mudn va phat trién tiém
nang ciia minh, di ho chia sé kién thirc phd thong
hay chuyén mén di chang nita. Cac nghién ctu
trugc cling xac dinh va xac nhan quan hé ti 1&
thuén gitra hoat dong chia sé tri thirc va y thirc gia
tri ban théan [7]. Viéc chia sé cac thong tin ca nhan
c6 thé kho khan hon nhiéu so véi chia sé cac kién
thirc pho thong, nhung moi ngudi van nd lyc thuc
hién nham hién thuc hoa gia tri ban than ctia minh
[35]. S€ co6 su khac nhau gilta cho va nhan trong
hoat dong chia sé tri thirc [12]. Vi vdy, gia thuyét
Hla, H1b c6 thé duoc phat biéu nhu sau:

Hla: Y thirc gid tri ban thdn cé tac déng tich
cwe dén hanh vi déng gop tri thirc trong céng
dong sirc khoe truec tuyén.

HIb: Y thire gid tri ban thdn c6 tic déng tich
cwe dén hanh vi thu nhén tri thire trong cong dong
sikc khoe truec tuyén.

Tinh thé dién (Face concern)

Vin héa qudc gia co anh huong sau sic dén
hanh vi cia mdi ca nhan trong méi truong truc
tuyén [55]. Co so Iy thuyét trude day chi ra ring
van hoa 1a mot trong nhitng yéu t6 quan trong
nht tac dong dén hoat dong chia sé tri thirc & thé
gidi a0 va an danh [24, 44]. Tinh thé dién 13 mic
dd ma mot nguoi quan tim dén viéc bao vé va
nang cao hinh dnh cia minh ngoai xa hi thong
qua cac moi quan hé c6 dugc [49]. Mic du ché do
4n danh 13 hién twong kha phd bién trong cong
ddng mang nhung cac thanh vién van thudng tao
hd so dé moi ngudi c6 thé nhan ra nhau, dong thoi
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c6 thé thé hién ban than & nhiéu goc do khac nhau
[21]. Tuong tac xa hdi trong cac cong dong mang
cling tuong tu nhu giao luu truc tlep, déu co thé
gitp nguoi ding gdy dung danh tiéng va dugc
chip nhén ciing nhu cong nhan béi cac thanh vién
khéc. Mot cach hitu hiéu dé gitr gin va nang cao
thé dién 1 thong qua viéc thé hién ban than, tic
mdi ca nhan phai cho moi nguoi thiy duoc wu
diém ctia minh. Néu ning luc ciia mot ca nhan
dugc cong nhéan boi cac ca nhan khac thi nguoi do
s€ nhan dugc sy ton trong [27]. Trong do, chia sé
tri thirc ciing 1a mot dang thé hién ban than. Chia
sé kién thirc phd thong ching té rang ngudi d6 rat
gidu kinh nghiém va hiéu biét siu rong. Chia sé
kién thirc chuyén mon lai cho thay sy hao phong
va tot bung cua ngudi do. Khi kién thic phd
thong va chuyén moén ma nguoi do chia sé dap
ung dugc mong dgi ciia mot nguodi tham gia khac
va gitip cho ngudi d6 hdi phuc thi ngudi dong gop
s€ dugc tan duong va néng cao thé dién. Do d(’)
trong nghién ctru nay dé xuit thé dién ciing la yéu
t6 quan trong trong cac cong ddng strc khoe truc
tuyén. Vi vay, gia thuyét H2a, H2b c6 thé dugc
phat biéu nhu sau:

H2a: Tinh thé dién 6 tdc dong tich cuc dén
hanh vi déng gop tri thirc trong céng dong sirc
khée triec tuyén.

H2b: Tinh thé dién cé tac dong tich cuc dén
hanh vi thu nhdn tri thite trong céng dong sirc
khée triec tuyén.

Danh tiéng (Reputation)

Trong nghién cru nay thi danh tiéng am chi
mitc d6 nhén thirc cua ban than ddi véi viée duge
ngudi khac t6n trong hodc nang cao dia vi bang
cach tham gia vao cong ddng stc khoe truc tuyén.
Céc thanh vién trong cong dong gy dung danh
tiéng ciia minh bang cach thé hién sy hiéu biét
chuyén mon vé bénh tat, thude thang va cach diéu
tri [11]. Danh tiéng tot ciing thuong di kém voi
doi sdng vat chit va tinh than tbt, cling nhu ngudi
d6 c6 thé c6 cac dic quyén ngoai xa hoi [45]. Mt
khéc, ciing gidng nhu viéc quan tdm dén gia tri
ban than, danh tiéng ciing 1a yéu t6 cdt 16i anh
huong dén hoat dong chia sé tri thirc [45]. Danh
tiéng t6t khong phai dé dang dugc xay dung ngay
tic khic ma phai duoc gy dung thong qua qua
trinh thyc hién lién tuc cac hanh vi dac biét co y
nghia trong nhiéu dip khac nhau [58]. Dua vao
nhiing 1ap ludn trén, tic gia dua ra gia thuyét rang
danh tiéng con tac dong dén hanh vi déng gép hay
thu nhén tri thirc trong cong dong sirc khoe truc
tuyén. Vi vay, gia thuyét H3a, H3b c6 thé dugc
phat biéu nhu sau:

H3a: Danh tiéng cé tac dong tich cuc dén hanh
vi déng gép tri thirc trong Céng dong sikc khée
truc tuyén.

H3b: Danh tiéng cé tac dong tich cwe dén hanh
vi thu nhdn tri thite trong Céng dong sirc khoe
truc tuyén.

HO tro xa hdi (Social support)

Céc cong ddng mang dwoc xem la thé gidi xa
hoi 40 noi moi ngudi cb thé tap trung dé cung cap
va nhan thong tin hodc hd trg Xé hoi [5]. Cac cong
ddng mang nay co thé cung cap thong tin y té va
dua ra nhitng hé tro xd hoi can thiét cho bat ctr ai
dang bi bénh. Nhfrng cong dong nay co thé gitp
ngu0’1 dung cam thay b6t ¢o don, cho phep ho tim
hiéu vé tridu chung va cach diéu tri, dong thoi
ciing gitp ho chuan bj tam 1y tét hon cho qua
trinh tri li€u trong twong lai. Khi chia sé loai
théng tin ca nhan nay, nguoi ding cé thé nhan
dugc phan hdi hodc tin nhin an i tir nhitg ngudi
dung khac, cho ho thém suc manh dbi mat véi
nhitng au lo, nghi ngd va s¢ hdi [8]. Dya vao
nghién ctru [12], tc gia nhan thdy co sy khac
nhau gitta cho va nhéan trong hoat dong chia sé tri
thirc. Vi vay, gia thuyét H4a, H4b co thé duoc
phat biéu nhu sau:

H4a: Hé tro xd hoi ¢é tac dong tich cuc dén
hanh vi déng gop tri thitc trong céng dong sikc
khée truc tuyén.

H4b: H6 tro xd héi ¢é tdc dong tich cuc dén
hanh vi thu nhdn tri thirc trong cong dong sikc
khée triee tuyén.

Chi phi thwe hién (Executional costs)

Nhitng nghién ctru true day ciing chi ra ring
chi phi va lgi ich 1 nhiing yéu t6 quyét dinh dén
hanh vi chia sé tri thirc [17,33]. Theo d6, moi
nguodi chi chia sé tri thirc minh cé dugc néu ho
cam thay loi ich nhan duoc nhiéu hon chi phi phai
b6 ra. Cu thé, chi phi gdm co 2 loai 1a chi phi
nhan thirc va chi phi thuc hién [47]. Chi phz thuc
hién bao gdm thoi glan vat chét va cac ngudn luc
tai chinh ma ca nhén can c6 khi tham gia vao céc
hoat dong nhit dinh. Nhirng thanh vién trong cong
ddng sirc khoe truc tuyén can hé thong lai y kién
cua minh trudc khi dang tai hodc tra 101 céc tin
nhin tryc tuyén. Thay vi bo thoi gian va st luc
cho hoat dong nay thi ho c6 thé dung ching cho
nhiing viéc khac. Do d6, nhiing nguoi tham gia
xem day la phi dong goép [3]. Cac nghién ciru
truéc day ciing chi ra rang vi hoat dong dong gop
tri thirc tiéu ton rat nhiéu thoi gian nén viéc chia
sé theo d6 ciing c6 thé bi kiém hiam [42,47]. Do
d6, s€ c6 su khac nhau gilta cho va nhan trong
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hoat dong chia sé tri thirc [12]. Vi vy, gia thuyét
H5a, H5b ¢6 thé duoge phat biéu nhu sau:

H5a: Chi phi thuc hién co tac dong tiéu cuc
dén hanh vi déng gop tri thire trong Cong dong
site khoe truec tuyén.

H5b: Chi phi thuc hién co tac dong tiéu cuc
dén hanh vi thu nhdn tri thite trong Céng dong
site khoe truee tuyén.

Chi phi nhén thire (Cognitive costs)

Tuong ty nhu dinh nghia vé chi phi nhu trén,
dé xay dung cong dong strc khoe truc tuyén, thanh
vién can phai luc lai tri nhé dé trinh bay cac kién
thirc pho thong va chuyén mén ma minh c6 dugc.
Qua trinh nay dugc goi 1a chi phi nhan thirc. Qua
trinh nhan thic nay dién ra sau rong, va co thé
phai khoi goi lai ndi dau va nhiing cam giac kho
chiu & bénh nhan. Qua trinh nhén thuc phuc tap
ndy c6 thé lam giam ¥ dinh chia sé tri thirc va
hanh vi chia sé tri thirc. Do d0, s€ c6 su khac nhau
gilra cho va nhén trong hoat dong chia sé tri thuc
[12]. Vi vay, gia thuyét H6a, H6b co thé duoc
phat biéu nhu sau:

Ho6a: Chi phi nhdn thicc co tac dong tiéu cuc
dén hanh vi déng gop tri thire trong céng dong
sitc khoe triec tuyén.

Ho6b: Chi phi nhan thicc co tac dong tiéu cuc
dén hanh vi thu nhén tri thirc trong cong dong siec
khée truec tuyén.

Xy dung
Promotion)

Theo nghién ctu [12], hanh vi déng gop (cho)
va tap hop (nhdn) déu co tac dong dén xay dung
cong dong. Trong khi d6, hanh vi tap hop (thu
nhan) tri thirc quan trong hon, tin sd xdy ra nhidu
hon hanh vi dong gop tri thirc con gidi han. Theo
nghién ctru cta [9] cho ring viéc ding thong tin
hodc xem théng tin hay thuong xuyén tuong tac
truc tuyén déu c6 tiém nang hd tro & muirc cao hon
trong hanh vi chia sé¢ va hd trg xa hoi. Do d6, khi
cac thanh vién tich cyc tham gia nhiéu hoat dong
trong cong ddng tryc tuyén, ho déu cé kha ning
thic ddy cong ddng phat trién hay dong gop
nhitng kién thuc tiém ning méi. Vi vay, gia
thuyét H7, H8 c6 thé duoc phat biéu nhu sau:

H7: Hanh vi dong gop tri thucc co tac dong tich
cwe dén xdy dung céng dong sirc khoe triee tuyén.

HS8: Hanh vi thu nhdn tri thirc ¢o tac dong tich
cwe dén xdy dung céng dong sirc khoe triee tuyén.

Cic yéu t6 nhan khiu hoc (Demographic
Factors)

Theo nghién ctu [12], hanh vi tap hop (thu
nhan) tri thirc quan trong hon, tin sé xdy ra nhidu
hon hanh vi dong gop tri thirc con gioi han. Co

cong dong (Community

nghia la sO nguoi chi xem, khong viét bai chia sé
nhiéu hon s6 nguoi co viét bai chia sé tri thic
trong cac dién dan. Tac gid nhan thiy dé tai nay s&
lay dit liéu bang phuong phap 14y miu thuan tién,
nén tac gia dé xuit nghién ctru nay s& tim hiéu sy
khac biét giita anh huéng cua cac yéu td nhan
khau hoc 1a s 1an c6 viét bai chia sé co tac dong
1én chia sé tri thic va xdy dung cong ddng stc
khoe tryc tuyén. Vi vay, gia thuyét H9 co thé phat
biéu nhu sau:

HY: C6 su khdc biét giita cac yéu t6 nhdn khdu
hoc la sé lan viét bai chia sé tri thire 1én xay dung
cong dong sirc khoe triee tuyén .

Céc gia thuyét néu trén dugc tong hop va minh
hoa trong mo hinh nghién cuu ¢ Hinh 1.

3. PHUONG PHAP NGHIEN CUU

Nghién ctru bao gdm ba budc chinh: xdy dung
thang do so bg dinh tinh, nghién ciru so by dinh
lugng va nghién ctru chinh thire dinh lugng. Xay
dung thang do so bd cua bai nghién ctru nay dugc
dua trén co s6 1y thuyét, cac khai niém trong mo
hinh nghién ctru va thang do gbc cia cac bai
nghién cuu trude lién quan. Tuy nhién, do c6 su
khéc biét vé bdi canh nghién ctru, van hoa xa hoi
nén céc thang do nay c6 thé chua phu hop véi bdi
canh nghién ctru tai Viét Nam. Do d6, nghién ctru
dinh tinh véi k¥ thut thao luan nhém, phong van
sau véi 7 ngudi 1a nhan vién van phong, cé tham
gia chia sé tri thirc ¢ cong dong sirc khoe truc
tuyén tai Tp. HCM duogc thuc hién nhdm diéu
chinh thang do cho phu hop.

Sau khi duoc diéu chinh, thang do nay s€ dugc
dua vao nghién ctru so bo dinh lugng véi mot
mau c6 kich thudc n=90. Cac thang do nay tiép
tuc dugc danh gia va kiém dinh d6 tin cady
Cronbach’s Alpha, phan tich nhan t&6 kham pha
(EFA). Thang do hoan chinh sau khi da kiém dinh
béng hai phuong phap trén s& dugc dua vao thang
do nghién ctru chinh thiic. Thang do chinh thuce
dung cho nghién ctru dinh lugng chinh thirc (mau
¢6 kich thude n=336) s& duoc kiém dinh lai 1an
nita bang phuong phidp d6 tin cdy Cronbach’s
Alpha, phan tich nhan t6 kham pha (EFA) va phan
tich nhan t6 khing dinh (CFA). Sau khi hoan
thanh xong cac budc kiém dinh niy, cic bién
quan sat phi hop s& dugc dua vao kiém dinh mo
hinh va gia thuyét nghién ctru [46]. Phuong phap
phan tich ciu triic tuyén tinh (SEM) s& dugc ap
dung trong kiém dinh mé hinh va gia thuyét
nghién ctru.
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Hinh 1. M6 hinh nghién ctru

4. KET QUA PHAN TiCH DU LIEU

M5 ti méu

Miu duoc ldy theo phuong phép thuan tién,
thuc hién thu thap dir liéu bang cich phat bang
cau hoi khao sat tai cong ty TTCL Viét Nam,
cong ty cd phan dich vu du lich Phat Tho, vin
phong cong chung An Lac, hoc vién 16p cao hoc
khoa 2014 - 2015 — truong Pai hoc Bach khoa
TP.HCM, sinh vién biang 2 khoa Dugc-trudng Dai
hoc Y Duoc TP.HCM, qua google doc lién két voi
mang xa hoi va email. Céc thanh vién trong 10
din dan cong ddng nay tham gia nghién ctru (goi
tat 1a cong dong (X)):

http://www.thuocbietduoc.com.vn/,
http://suckhoedoisong.vn/, http://alobacsi.com/,
http://songkhoe.vn/,http://news.bacsi.com/,http://
www.blogsuckhoe.com/, http://www.dieutri.vn/,
http://dinhduong.com.vn/,

http://thaythuoccuaban.com/,
http://www.suckhoenhi.vn/.

S6 phiéu khao sat da phat di gom c6 290 phiéu
khio sat gidy va 200 phiéu khao sat tryc tuyén
bang google doc tai dia chi https://g00.gl/XVCeP9
vé6i lién két trén cac mang xa hoi. Két qua thu lai
dugc 393 mau (gdm 245 phiéu khao sat gidy va
148 phan hdi tir cac mang xa hoi). Sau khi kiém
tra c6 khoang 57 mau khéng hop 18 (chii yéu do
phan thong tin tra 1oi khong ddy du hodc dbi
tuong 1dy mau khong phu hop). S6 mau dwa vao
phan tich dinh luong gdm c6 336 miu, ndm trong
murc du kién 12 300-350 mau. Thoi gian khao sat:
05/01/2017-15/03/2017.

Trong mau khao sat, nit chiém 42,3% va nam
chiém 57,7%. Két qua md ta mau (n=336) duoc
trinh bay trong cac Hinh 2 va Hinh 3:
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Danh gida va hiéu chinh thang do

Két qua nghién ctru dinh tinh so bo (n=7) cb
hiéu chinh lai 1 bién quan sat va két qua nghién
ctru so bd dinh lugng (n=90) c6 thé loai 4 bién
quan sat do khong dat do tin cdy Cronbach’s
Alpha va EFA, tuy nhién vé mit ndi dung tac gia
van giir lai dé kiém dinh & ¢& miu 16n hon trong
nghién ctru chinh thuc.

Trong nghién ctu chinh thirc, cac thang do
dugc danh gia so bd do tin cdy bang hé sd
Cronbach’s Alpha va phan tich nhan t§ kham pha
EFA. Sau khi loai 1 bién quan sat cia thang do
chi phi nhdn thire va 1 bién quan sat cia thang do
chi phi thiee hién do ¢ twong quan bién-tong nho
hon 0,3, tiép tuc loai thém 2 bién (1 bién do tinh
thé dién va 1 bién do thu nhdn tri thirc) do cac
bién nay co trong sd twong quan don giita bién va
cac nhan td nhé hon 0,5 trong EFA, cac thang do

con lai dat yéu cu duge dua vao kiém dinh chinh
thure.

Chin thang do don hudng véi 29 bién quan sat
duogc dua vao phan tich CFA. M6 hinh thang do
dat d6 phu hop voi dir liéu thuc té. Cu thé, wéc
luong ML (maximum likelihood) cho két qua nhur
sau: Chi-square/df = 1,202 < 2, cac chi tiéu GFI =
0,923 >0,9, TLI = 0,988 > 0,9, CFI = 0,990 > 0,9
va RMSEA = 0,025 < 0,08, do d6 ¢6 thé xem md
hinh nay la phu hop vai dit liu thi truong.

Hé s6 tai chuan hod cua cac bién tir 0,670 dén
0,946 (>0,5) nén thang do dat d¢ gia tri hdi tu
(Bang 1). Téng phuong sai trich AVE>0,5va do
tin cay tong hop CR>0,6 nén cac thang do dat do
tin cdy. Tong phuong sai trich (AVE) cua mdi
nhan t6 déu > binh phwong ctia hé sé tuong quan
(1%) gitra hai nhan t6 twong tng nén cac thang do
dat d6 gia tri phan biét.

BANG 1.
KET QUA DANH GIA THANG BO

Hé s tai

Bién quan sat P .
q chuan hoa

Y thire gia tri ban than (Sense Self-worth) Cronbach’s Alpha=0,864; AVE = 0,684; CR = 0,907

Céc bai viet chia sé cua t6i c6 the gitp cac thanh vién khac trong cong dong (X) giai quyet dugce

LA Ly 0,770
cac van d€ ma ho thac mac.
Céc bai viét chia sé cta toi tdc dong tich cuc 1én cac thanh vién khac trong cdng dong (X). 0,854
Céc bai vict chia s¢ cta toi ¢6 thé gitp toi phat huy tat ca cac thé manh clia minh, tir d6 cam thay 0.854
b

tu tin hon.




Tap chi Phat trién Khoa hoc va Cong nghé, tap 20, s6 Q4-2017

19

Bién quan sat

HE so tai
chuan hoa

Tinh theé dién (Face concern) Cronbach’s Alpha= 0,818; AVE = 0,668; CR = 0,896
Toi rat quan tam dén thai do cua moi nguoi trong cong dong (X) do6i véi minh. 0,826
T6i ludn chi y dén chat lugng céc bai viét, bai phat bi€u, binh luan ciia minh vi t6i khong muon
) e s 1 A A A 0,839
minh bi danh gié thap trong cdng dong (X).
Céc bai viét chia sé vdi cac thanh vién khac trong cong dong (X) gitip t6i nang cao tinh thé dién. Loai tir EFA
Neéu biét dugc nhicu kién thie y hoc, cham soc suc khde madi s€ giup to6i nang cao tinh thé dién. 0,786

Danh tiéng (Reputation)

Cronbach’s Alpha= 0,871; AVE =0,635; CR = 0,874

Céc bai viét chia sé co thé giup t6i dugc chl y nhiéu hon trong cong ddng (X). 0,697
To6i duge moi nguoi khuyéen khich, khen ngoi khi chia sé kién thirc bo ich ¢ cong dong (X). 0,857
T6i cam thay chia sé tri thirc 6 thé nang cao vi thé cua minh trong cong ddng (X). 0,856
Khi nhén dugc nhitng }(‘ﬁ khen, nh,ﬁng y kién phan hoi thépg qua céc hoat dong chia sé tri thuc da 0.766
chung t6 dugce danh tiéng va vi thé cua minh trong cong dong (X). ’
H® tro xi hi (Social support ) Cronbach’s Alpha= 0,867; AVE = 0,695; CR = 0,902
Nh hoat dong chia sé tri thirc 6 cong dong (X), t0i ¢6 thé ni ra hét moi kho khan cua minh va 0.750
cam thay thoai mai hon. ’
Nho hoat dér}g chia sé tri thirc & cong ddng (X), t6i dugc cac thanh vién khac trong cong dong 0.867
giup do va ho tro. ’
Nho hoat dong chia sé tri thirc & cong déng (X), t6i dugc cac thanh vién khac trong cong df‘)ng 0.878
quan tam, dong vién. ’
Chi phi thwe hién (Executional costs) Cronbach’s Alpha= 0,938; AVE =0,837; CR = 0,956
T6i cam thay khong co6 thoi gian dé tham gia chia sé tri thirc & cong dong (X). 0,939
Viéc chia sé tri thirc & cong dong (X) ton rat nhiéu cong sirc cta Toi. 0,940
T6i phai mat rat nhiéu thoi gian dé viet bai chia sé ¢ cong dong (X). 0,864

T6i phai nd lyc rit cao dé chia sé tri thirc & cong ddng (X).

Loai tir danh
gia do tin cdy

Chi phi nhén thirc (Cognitive costs)

Cronbach’s Alpha= 0,942; AVE = 0,874; CR = 0,951

T6i cam thay kho chiu khi chia sé tri thitc 6 cong dong (X) ve cac chi tiét ma tdi hodc nguoi than

clia minh phai trai qua khi mac bénh hodc tham gia qua trinh diéu tri. 0,934
To6i khong may thich th khi chia §é tri thure ¢ cong dong (X) vé cac phi tiét ma toi hoac nguoi 0.946
than ctia minh phai trai qua khi mac bénh hodc tham gia qua trinh diéu tri. ’

T6i cam thay khé khin khi nhd lai nhimg gi t6i hodc ngudi than da phai trai qua khi mic bénh va 0.880

c4c phuong phép diéu tri.

Toi chia sé cac kinh nghiém da trai qua khi mac bénh va tham gia qua trinh di€u tri ctia minh hoac
nguoi than cia minh 1a rat quy gid, khong gi so sanh dugc.

Loai tir danh
gia do tin cdy

Hanh vi déng gop tri thirc (Knowledge donating behavior) Cronbach’s Alpha=0,894; AVE=0,744; CR=0,897

Khi t6i cp nhat dwoc kién thirc méi vé y hoc, sirc khoe. Tbi sé& chia sé 1én cong dong (X) ma toi

. 0,803
dang tham gia.
Céc thanh vién khac trong cong dong (X) ciing s& chia sé kién thirc cho t6i hodc cho cac thanh 0.920
vién khac ma ho cip nhat duoc. ’
Hénh vi chia sé tri thirc giita cac thanh vién trong cong dong (X) dién ra lién tuc: hang ngiy, hing 0.861

gio.

Hanh vi thu nhén tri thirc (Knowledge collecting behavior) Cronbach’s Alpha=0,839; AVE=0,740; CR=0,729

Toi thuong chia sé kién thirc ma t6i bict cho cac thanh vién khac trong cong dong (X) khi ho dat

A e Loai tir EFA
cdu hoi.
T6i thuong chia sé nhimg trai nghiém cia chinh ban than minh vé van d& sirc khoe cho cac thanh

‘A , N P . 0,861
vién khac trong cong dong (X) biet.
Céc thanh vién khac trong cong dong (X) thuong chia sé kién thirc ma ho biét khi t6i dat cau hoi. 0,887
Céc thanh vién k‘héc’: trong cdng dong tryc tuyen (X) thuong chia sé nhitng trai nghiém cta chinh 0.832
ban than minh vé van dé€ strc khde khi to6i dat cau hoi. ’

X4y dung cdng dong (Community promotion) Cronbach’s Alpha=0,911; AVE =0,720; CR=0,911

T6i thuong ké cho moi nguoi nghe ve loi ich cia cdng dong (X) ma t6i tham gia. 0,855
T6i thuong danh nhiéu thoi gian dé cung cap nhimg 101 dé nghi c6 ich cho cong ddng (X). 0,845
Toi thu:(‘mg gi6i thiéu nhitng chuyén gia trong linh vuc nay hoéc nhitng nguoi ban tham gia vao 0.854
cong dong (X). ’
T6i hoat déng ning nd trong viéc moi goi nhitng ngudi quen biét tham gia vao cong dong (X) 0,840
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Kiém dinh mé hinh céu tric

Mb hinh cdu triic dwoc udce lugng theo phuong
phap ML (maximum likelihood). Cac chi sé phu
hop ciia mé hinh nhu sau: mé hinh 1y thuyét nay
c6 356 bac ty do, gia tri Chi-square = 512,921,
Chi-square/df = 1,441 < 2, p = 0,000 < 0,05; cac
chi tiéu khac 1a GFI = 0,905, TLI = 0,975, CFI =
0,978 déu 16n hon 0,9 va RMSEA = 0,036 < 0,08.
Nhu vay, ¢6 thé két luan 1a mé hinh nay thich hop
véi dir liéu thu thap duogc tir thi truong.

S6 liéu két qua woc lugng trong Bang 2 cho
thiy cac mdi quan hé kiém dinh déu co hé sb hoi
quy chuin hoa duong va cé ¥ nghia vé& mat thong
ké (p<0,05), do d6 10 gia thuyét 1a Hla, Hlb,
H2a, H2b, H3a, H3b, H4a, H4b, H7 & HS8 duoc
ung ho.

Tuong tu, 4 gia thuyét H5a, H5b, H6a va H6b
dugc ung ho do két qua ude lugng trong Bang 2
cho théy cac mdi quan h¢ kiém dinh déu c6 hé sb
héi quy chudn héa am va c6 ¥ nghia vé mit thong
ké (p<0,05) . Theo do, y thirc gia tri ban thdan cé
tac dong tich cuc manh nhét 18n hdnh vi thu nhin
tri thire (B = 0,222; p <0.011), tinh thé dién, danh
tiéng va hé tro xa héi lai co tac dong tich cuc
manh nhét 18n hanh vi dong gép tri thire (B =

0,210; p <0,006 va B = 0,233; p <0,001 va B =
0,184; p =0,026), chi phi thuc hién va chi phi
nhdn thirc c6 tac dong tiéu cuc manh nhét 1én
hanh vi dong gop tri thue (B =-0,167; p =0,008 va
B=-0,177; p =0,006).

Phan tich ciu triic da nhom

Trong phan tich da nhom nay, chi xem xét sy
anh huong cua cac khai niém nghién ctu 1én xdy
dung cong dong sirc khoe tryc tuyén co sy khac
biét nhu thé nao théng qua nhém cé viét bai chia
$é va nhém khéng cé viét bai chia sé tri thirc. Tuy
nhién, d6i véi nhém cé viét bai chia sé, mau chi
yéu tip trung & cac nhom chua viét bai chia sé lan
nao va tir 1 - 5 1an trong mot thang. Con tir 5 lan
trd 1én thi rat it. Vi vay, phan nay chi tip trung
phan tich cdu trac da nhom gitta nhdm cé viét bai
chia sé va nhém khéng cé viét bai chia sé tri thirc.
So sanh su khac biét cua cac chi tiéu twong thich
trong hai mo hinh bét bién tirng phan va kha bién
theo s 1an chia sé tri thirc cho thay: Gi4 tri khac
biét Chi-square cua hai mé hinh la 20,125 voi 14
bac tu do. Nhu vay, mac do khéc biét cua hai mo
hinh nay khéng c6 y nghia vé mat thong ké (p =
0,126 > 0,05). Vi vdy, m6 hinh bt bién timg phan
duoc chon.

. BANG2. )
HE SO UCGC LUONG CHUAN HOA
Méi quan he U’c’fcxluqn’g P Kiém dirih gid

chuan hoa thuyeét
Hla | Y thitc gid tri ban than ---> hanh vi déng gép tri thirc 0,172 0,041 Ung ho
Hib | Y thite gid tri ban thdn ---> hanh vi thu nhan tri thirc 0,222 0,011 Ung ho
H2a | Tinh thé dién ---> hanh vi déng gop tri thirc 0,210 0,006 Ung ho
H2b | Tinh thé dién --—-> hanh vi thu nhdn tri thirc 0,165 0,017 Ung hd
H3a | Danh tiéng ---> hanh vi déng gép tri thire 0,233 0,001 Ung ho
H3b | Danh tiéng ---> hanh vi thu nhén tri thirc 0,201 0,013 Ung ho
H4a | Ho tro xd hoi ---> hanh vi déng gop tri thirc 0,184 0,026 Ung ho
H4b | HO tro xd hi —> hanh vi thu nhdn tri thirc 0,182 0,017 Ung hd
HSa | Chi phi thuc hién ---> hanh vi dong gop tri thirc -0,167 0,008 Ung ho
H5b | Chi phi thuc hién ---> hanh vi thu nhdn tri thirc -0,140 0,048 Ung ho
H6a | Chi phi nhdn thirc ---> hanh vi dong gop tri thirc -0,177 0,006 Ung ho
H6b | Chi phi nhan thirc ---> hanh vi thu nhan tri thirc -0,146 0,030 Ung ho
H7 | Hanh vi dong gop tri thicc ---> xdy dung cong dong 0,394 0,002 Ung ho
H8 | Hanh vi thu nhan tri thicc ---> xdy dung cong déng 0,329 0,001 ﬁng ho




Tap chi Phat trién Khoa hoc va Cong nghé, tap 20, s6 Q4-2017 21

5. THAO LUAN KET QUA

Trong 4 yéu t6 loi ich: yéu té y thirc gid tri ban
thén (trong sb hdi quy chudn hoa B = 0,222) tac
dong tich cuc manh nhét 1én hanh vi thu nhén tri
thite. Con yéu t6 danh tiéng (B = 0,233) tac dong
tich cuc manh nhit dén hanh vi déng gép tri thic.
Khi thay kién thirc minh chia sé c6 ich d6i voi
nguoi khac, ho s€ tro' nén tu tin hon véi dia vi xa
hoi va gi4 tri c4 nhan ctia minh. Diéu nay ciing
thiic ddy ho tham gia nhiéu hon vao cac hoat dong
cong ddng [12]. Theo quan diém vé nhu cau phat
trién con ngudi, viéc nhin ra va hién thirc hoa gia
tri ban than 13 muc tiéu cudi cung trong cudc song
[39]. Phan két qua thu duoc nay ciing tuong ty vé
mit yéu t6 ndi dung v6i két qua nghién ciru [54].
Trong 2 yéu t6 chi phi: yéu t6 chi phi nhédn thirc
(B = -0,146) tac dong ti€u cuc lén hanh vi thu
nhdn tri thirc nhiéu hon yéu td chi phi thuc hién
(B = -0,140). Twong tu, yéu td chi phi nhdn thire
(B = -0,177) tac dong ti€u cuc 1én hanh vi dong
g6p tri thire nhiéu hon yéu t6 chi phi thuc hién
(B = -0,167). Trudéc khi thyc hién hanh dong,
nhitng ngudi 1y tri s& xem xét can nhic tit ca cac
mit loi — hai. Nhitng thanh vién trong cong dong
stic khoe tryc tuyén can hé thdng lai ¥ kién cia
minh truée khi dang tai hodc tra 161 cac tin nhin
tryc tuyén. Qué trinh nay tiéu tén rat nhiéu thoi
gian va nang luong. Thay vi bo thoi gian va suc
luc cho hoat dong chia sé tri thirc nay thi ho c6 thé
dung ching cho nhitng viéc khac. Trong khi do, 2
yéu t& hanh vi thu nhdn tri thirc va hanh vi déng
g6p tri thire déu co tac dong tich cuc 1én xdy dung
cong dong (déu c6 p<0,05). Mic du yéu td hanh
vi dong gop tri thire (B = 0,394) cac tac dong tich
cuc 1én xdy dung céng dong nhiéu hon so voi
hanh vi thu nhdn tri thirc ($=0,329) nhung khong
dang ké. Piéu d6 cho thiy hanh vi thu nhdn hay
hanh vi déng gop tri thirc déu quan trong nhu
nhau trong viéc xdy dung céng dong. Vi dit liéu
va md hinh nghién ctru cling phu hop véi tac gia
[9], tac gia cho rang viéc dang thong tin hodc xem
thong tin hay thudng xuyén tuwong tac truc tuyén
déu c6 tiém ning hd trg ¢ mirc cao hon trong
hanh vi chia sé tri thirc. Do d0, khi cac thanh vién
tich cyc tham gia nhiéu hoat dong trong cong
dong truc tuyén, ho déu co kha ning thuc diy
cong dong phat trién. Két qua thu duoc ndy c6 su
khac biét vdi nghién cuu cua [12]. Theo nghién
ctru [12] thi chi c6 hanh vi thu nhan tri thirc (tép
hop tri thirc) 1a ¢ tac dong tich cuc dén xay dung

cong ddng con hanh vi déng gbp tri thirc co tac
dong tiéu cuc 1én xay dung cong dong.

Qua phan tich dit liéu thu thap dugc va mo hinh
nghién ciru, cho thdy khong co su khac biét giira
s6 1an chia sé tri thirc 1én x4y dyung cong dong sirc
khoe truc tuyén vo1 hai nhom dai dién 1a nhom co
viét bai chia sé va nhém khéng cé viét bai chia sé.
Két qua nhan duoc trai voi két qua nghién ctru cia
[12]. Theo nghién ciru [12], hanh vi dong gop
trong cong ddng (nhém c6 bai chia sé) con nhidu
han ché, it hon hanh vi thu nhén tri thirc (nhém
khong c6 viét bai chia sé) va co su phan hoa, anh
huong dén déng gop cong dong. DPiéu nay cho
thdy du c6 chia sé hay khong chia sé thi ho van la
ngudi c6 anh hudng dén cong dong truc tuyén.

6. KET LUAN

Mo hinh 1y thuyét gop phan kiém chimg lai co
so 1y luan cua cac thang do ma cu thé 13 cac yéu
tb loi ich va chi phi theo 1y thuyét trao d6i xa hoi
cua [6] tac dong 1én hanh vi thu nhdn tri thicc va
dong gop tri thire. Nghién ctru ndy c6 thé lam tai
liéu tham khao vé phuong phap nghién ctru khong
nhiing cho nganh quén tri kinh doanh, quan 1y tri
thire no6i riéng ma con cho cac nganh y dugc, khoa
hoc x3 hoi. Két qua cua nghién ciru ndy c6 thé co
ich cho cac cong déng strc khoe truc tuyén, bénh
vién, y béc si, ca nhan va doanh nghiép Viét Nam
hoat dong trong linh vuc chiam séc strc khoe. Két
qua thu ducrc tr nghlen cuiu nay, tac gia cung dua
ra mot sd dé xuat nham gidm thiéu nhitng mbi lo
ngai va thuc ddy hoat dong chia sé tri thirc bing
nhiing chinh sach dap tmg nhu ciu chia sé mot
loai tri thirc cu thé nao d6 trong mdi cong dong
mang. Pac biét trong linh vuc cham soc suc khoe,
cong dong suc khoe truc tuyén nén cé nhing
chinh sach quan 1y va khuyén khich v6i mdi loai
tri thirc khac nhau duoc chia sé trong cong dong
dé thiic ddy kha nang ty thé hién ban than cia mdi
ca nhan dé giam chi phi chia s¢. Ngoai ra nén day
manh hé théng bao mat quyén riéng tu ciing nhu
kha ning ty thé hién ban than cta cac thanh vién.
Céac cong dong suc khoe truc tuyén phai dong
vién khuyén khich cac thanh vién tham gia vao
hoat dong xay dung co ché va cac diéu luat dé
gitp thuc ddy sy phat trién ciia mdi ca nhan. Vi du
nhu cac cong dong sic khoe truc tuyén co thé
thanh 14p hé théng xép hang tin nhiém cho ngudi
dung, hay moi cic chuyén gia y té tham gia hoic
t6 chtrc cac hoat dong g1a0 lwu tryc tiép giita cac
thanh vién, hay nhitng budi néi chuyén chuyén dé
vé strc khoe. Cudi cung, tac gia cho ring tit ca



22 Science and Technology Development Journal, vol 20, No.Q4- 2017

cong sic bo ra nham thuc diy hoat dong chia sé
tri thirc, xdy dung cong dong c6 thé gitp moi
ngudi nhan ra duoc gid tri ban thdn, danh tiéng
cling nhu tim kiém duwoc su hé tro tir xd héi. Han
ché ctia nghién ciru nay 1a sir dung phuong phap
léy mAu thudn tién nén cd thé dir lidu thu thap
dugc c6 do tin cdy chua cao, viéc phan tich dix
liéu trong nghién ctru chi thuc hién véi 336 mau
so voi hang tridu nguoi hién dang sdng trong lanh
thd Viét Nam c6 tham gia mang cong ddng truc
tuyén chua mang tinh dai dién cao, cac nha
nghién ctru cling c6 thé nghién ciru cic cau tric
quan hé theo khia canh moi truong va van hoa,
nhu chudn muyc c4 nhan, su tic dong 13n nhau [7]
hodc két hop thém 1y thuyét von xa hoi [13] vé s6
luong chia sé tri thirc va chit luong chia sé tri
thirc, hay con nhiéu bién dinh tinh khac c6 thé
phén tich da nhom: linh vuc nghé nghiép, do tudi,
cap bac nghe nghiép. Dua trén [12,37,54] tac gia
da cb ging ap dung cac yéu tb thudc loi ich — chi
phi trong thuyét trao ddi xa hoi (Social Exchange
Theory) dé tach thanh cho va nhan tri thirc, ciing
dé muc dich kiém dinh lai mé hinh trong bdi canh
tai Viét Nam. Tuy nhién, can phai c6 thém nhiéu
nghién ctru, phan tich cic tién t6 trong loi ich —
chi phi c6 tac dong 1€n hanh vi nhén tri thirc hay
khéng ? V1 du, c6 phai vi y thurc gia tri bdan thdn,
vi danh tzeng, Vi tinh thé dién ma cac thanh vién
phai vao dién dan, cong dong strc khoe dé xem bai
viét ctia ngudi khac chia s¢ hay khong? Viéc tac
gia tach yéu t6 cho va nhan can phai kiém ching
bang thém nhiéu mo hinh 1y thuyét khac nhau.
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Social exchange approach in knowledge
sharing of online communities — A Case of

online health communities at
Ho Chi Minh City

Abstract - The demand to look for information and share information in nowaday society are a huge needed,
especially in the internet revolution are developing more and more. The studies proposed the model that includes
the benefit factors (sense of self-worth, face concern, reputation and social support) and cost factors (executional
costs, cognitive costs) with the points of view of Social Exchange Theory that influences to knowledge donating
behavior, knowledge collecting behavior and community promotion among members. The studies will be verified in
health care member of the online health communities in Ho Chi Minh City. Quantitative research also was
conducted 336 samples were used to evaluate and test the research. The results of the Structural Equation Modeling
(SEM) show that the theoretical models are suited the market data and hypotheses of the research model are
supported. In particular, factors of the benifit group (sense of self-worth, face concern, reputation and social
support) have a positive impact on the knowledge donating behavior and knowledge collecting behavior. In
addition, factors of the cost group (executional costs, cognitive costs) have a negative impact the knowledge
donating behavior and knowledge collecting behavior. Knowledge donating behavior and knowledge collecting
behavior have a positive impact on community promotion to the online health community. In addition, the results of
multi-group analysis that there is no difference between knowledge sharing’s writing group and no knowledge
sharing’s writing group. The results may be usefull for online health community, hospitals, doctors, individuals and
businesses.

Keywords - Social exchange theory, knowledge donating behavior, knowledge collecting behavior, knowledge
sharing, community promotion, online communities, online health communities.



